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Pharmaceutical Facilities 
Get Connected

The Superior Controller is published by Superior
Controls, Inc. of Plaistow, NHÑthe leading controls

system integrator specializing in the design and
implementation of industrial automation and

information systems.
The purpose of this newsletter is to pre-

sent project examples to our customers. 
Your comments are welcome.  Write or Fax:
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Superior Controls
Passes Quality Audit

We donÕt mean to brag, but . . . did you know
that Superior Controls, Inc., is one of only 20
system integrators nationwide to pass the rigor-
ous ÒBest Practices and BenchmarksÓ quality
audit performed by an independent consulting
firm working with the Controls Systems
Integrator Association (CSIA)? Did you also
know that Superior Controls is the only Level 1
systems integrator (meaning annual sales
greater than $5 million) in New England to pass
this stringent quality audit?

CSIA, Exton, PA, (CSIA@www.controlsys.org)
is comprised of more than 160 control system
integrators located throughout North America.
The Association set forth several years ago to
develop a set of professional practices and 
standards for their members that would lead to
measurable and comparable success for the 
control system integrator industry and the
AssociationÕs members. They created a manual
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Solution
21CFR Part 11

Last year two New England based pharma-
ceutical companies hired Superior ControlsÑ
each with the same goalÑto tie together
their separate automation areas with several
different PLCs into one industrial network.
These separate areas or Òislands of automationÓ
had been installed over the years with different

controllers that came from different parts
of the world. They included:
¥ CIPÑAllen-Bradley SLC 5/04
¥ FermentationÑAllen-Bradley SLC 5/03
¥ FillingÑSiemens S7-300
¥ PackagingÑOmron C-200
¥ Conveyor systemÑModicon Momentum
¥ LyophilizerÑAllen-Bradley 5/50
¥ HVACÑAndover Controls
¥ HVACÑSiemens

The objectives of these two fast-track projects
were the same:

¥ Connect the different systems into one
common 21CFR Part 11 compliant data-
base for each company to use for alarming
and monitoring purposes.

¥ Provide the ability over corporate network
segments to access Electronic Batch Reports
and Down Time Reports.

¥ Implement the new systems in a manner
that minimizes any manufacturing disrup-
tion and does not require revalidation of
the existing systems.
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Ò. . . customers can
easily access 

their . . . electronic
batch records from 
their offices . . .Ó






